
Warranty 

Your Shower Bay unit carries a 12 month warranty from the date of purchase subject 
to the following: 

1 .  Should you experience any problems with our workmanship or materials 
within the first 12 month period, please contact Hiline Hardware Distributors. 

2. Repairs made during the warranty period will be carried out free of charge, 
provided the product has been used strictly in accordance with the guidelines 
set out in this user guide. 

3. Our warranty does not cover replacements, adjustments or repairs which may 
be required as a result of wilful or accidental damage, misuse, neglect or any 
other cause which is beyond the control of Hiline Hardware Distributors. 

4. Modifications and repairs made to this product by unauthorised persons will 
render the warranty void. 

5. Only parts manufactured or approved by Hiline Hardware Distributors shall be 
used to repair this product. Use of unauthorised parts will invalidate all 
warranties and remove all liability from Hiline Hardware Distributors for the 
safety of this product. 

6. Hiline Hardware Distributors shall in no event be liable for any damages, costs 
or expenses arising from any claim made under this warranty (save for any legal 
liability of Hiline Hardware Distributors for death or personal injury resulting 
from the company's negligence in respect of its products). 

7. Faults due to inadequate cleaning, lime scale or other water impurities 
including debris not flushed from the supply pipework prior to connection are 
excluded from this warranty.  

8. This warranty does not affect your statutory consumer rights. 

 


